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Mpuka3 MuHTpyaa Poccum ot 31.05.2018 N 344H
"O6 yTBepxxaeHun EgmHoro nopsigka pacyeTta nokasartenen,
XapaKkTepu3ayoLmx obLLme K...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 29.10.2018

3apeructpupoaHo B MuHiocte Poccum 11 oktabpsa 2018 r. N 52409

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALINU

NMPUKA3
ot 31 masa 2018 r. N 344H

OB YTBEPXXOEHWM EANMHOI O NOPAOKA
PACYETA MNOKA3ATEJNEW, XAPAKTEPU3YOLMX OBLUUE KPUTEPUU OLEEHKU
KAYECTBA YCITOBUA OKA3AHUSA YCNYT OPFAHU3ALIUAMU B COEPE
KYNbTYPbl, OXPAHbI 310POBbS, OBPA3OBAHUA, COLUUAIIBHOIO
OBCITYXUBAHUA N PEOEPAIIbHBIMU YYPEXOEHUAMMW
MEAWKO-COLIMATIbBHON 3KCNEPTU3bI

B uenax mertogmdeckoro obecrneyeHunss NPoOBEAEHUS HE3aBMCMMOW OLIEHKU KayecTBa YCMOBUM OKa3aHus
YyCRyr opraHn3aumsimn coumanbHOn cdepbl U B COOTBETCTBUM C YacTbio 2 cTaTbk 12 denepanbHOro 3akoHa ot 5
aekabps 2017 r. N 392-d3 "O BHeCceHMM W3MEHEHUN B OTAeNbHble 3akoHogaTenbHble akTbl Poccuiickon
denepaummn no Bonpocam COBEPLUEHCTBOBAHWSA NMPOBEAEHNs HE3ABMCMMOW OLEHKN KayecTBa YCITOBUIA OKasaHWs
yCcnyr opraHusauusimm B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 0O6pa3oBaHUs, coumarnbHOro obCHyXMBaHUSA Wt
denepanbHbIMN  y4peXaeHsaMN MeauKo-coumaneHon akcneptuabl” (CobpaHune 3akoHogaTtenbcTBa Poccuiickomn
®epnepaumn, 2017, N 50, ct. 7563) npukasbiBato:

YTBepauTb npunaraemblii EQVHBIA NOpSAOK pacyeTa rnokasaTenei, xapakTepusylowmux obliue KpuTepum
OLIEHKWN KayecTBa YCIIOBMI OKasaHUa yCryr opraHm3aumsiMm B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 06pa3oBaHus,
coumanbHoro o6cnyxmBaHus U goeaeparnbHbIMU yUpeXaeHUSIMU MeANKO-CoLMarbHOM 3KCnepTuabl.

MwuHucTp
M.A.TOMUITNH

MpunoxeHue
K npukasdy MuHtpyaa Poccuun
oT 31 masa 2018 r. N 344H

EOVHbIN NOPAOOK
PACYETA MNOKA3ATEJIENA, XAPAKTEPU3YIOLLUUX OBLUME KPUTEPUN OLIEHKU
KAYECTBA YCITOBUA OKA3AHUSA YCNYT OPFAHU3ALUAMU B COEPE
KYNbTYPbl, OXPAHbI 310POBbSA, OBPA3OBAHUA, COLUUAIIBHOIO
OBCINYXUBAHUA N PEOEPAIIbHBIMU YYPEXOEHUAMMW
MEAUKO-COLIMATIbHON 3KCMNEPTU3bI

1. EQuHbIN Nnopsgok pacdeTa nokasatenen, xapakTepusywmnx obLme Kputepumn oLeHKn Kavyectsa yCcroBum
oKasaHus ycnyr opraHusauuamu B cdepe KynbTypbl, OXpaHbl 340pOBbsi, 00Opa3oBaHUSA, COLMANbHOMO
obcnyxmBaHua 1 deaepanbHbIMU YYPEXOEHUSAMU MEAMKO-COLManbHOW 3KCNepTu3bl (danee COOTBETCTBEHHO -
opraHusaumm coumanbHou cdepbl, EauHbIN nopsgok), paspaboTaH B Lensx MeToguveckoro obecneyeHust
npoBefeHUs He3aBUCUMMOM OLEHKM KadecTBa YCNOBUWA OKasaHWUs YCNyr opraHuvsauusiMu couuanbHon cdepbl
(oanee - HezaBuWcUMas OUEHKa KavyecTBa) B COOTBETCTBMM C YacTblo 2 cTaTbu 12 degepanbHOro 3akoHa oT 5
aekabps 2017 r. N 392-®3 "O BHeceHUM M3MEHEHUn B OTAenbHble 3akoHogaTenbHble akTbl Poccuiickon
denepaumun No BONpPocaM COBEPLUEHCTBOBaHUS NPOBeAEHUNs HE3aBUCMMOW OLEHKM KavyecTBa YCMOBUN OKa3aHuWs
YCIyr opraHum3auusimMm B cdepe KynbTypbl, OXpaHbl 340pPOBbsi, 0O6pa3oBaHus, couunanbHOro obCnyXmBaHUsS u
beaepasnbHbIMU yYpexXgeHUaIMY MeguKo-CcoLnanbHON aKenepTusol"”.
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Mpuka3 MuHTpyaa Poccum ot 31.05.2018 N 344H
"O6 yTBepxxaeHun EgmHoro nopsigka pacyeTta nokasartenen,
XapaKkTepu3ayoLmx obLLme K...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 29.10.2018

2. MMokasatenu, xapakTepusylolMe oOliMe KpUTEPUM OLIEHKM KayecTBa YCIOBMUA OKasaHWs YCnyr
opraHusauusiMM coumarnbHo cdepbl (garnee COOTBETCTBEHHO - MOKa3aTeNM OLEHKM KayecTBa, KpUTEPUM OLIEHKU
KayecTBa), yCTaHOBMEHbI:

B cdepe KynbTypbl - NpukazoMm MuHuctepcTBa kynbTypbl Poccunckon ®enepauum ot 27 anpensa 2018 r. N
599 "O6 yTBepxaeHMM nokasaTenen, xapakTepusywLmx oblume KpUtepum OLEHKM KavyecTBa YCMOBUN OKa3aHud
YCIyr opraHuMsauusamMm KynbTypbl" (3apernctpupoBaH MuHuctepcTBoM tocTuuumn Poccunckon deagepaumm 18 mas
2018 r., peructpaumoHHbii N 51132);

B cchepe oxpaHbl 340poBbs - NpMka3oM MuHncTepcTBa 3apaBooxpaHeHus Poccuiickon degepauum ot 4 masi
2018 r. N 201H "O6 yTBEepxaeHMM nokasaTenen, XxapakTepusytoLwmx obLume KpuTepmum OLLEHKN KadyecTBa yCroBUn
oKasaHus ycnyr MeauuMHCKUMMK OpraHuM3auusiMu, B OTHOLLUEHUM KOTOPbIX MPOBOAUTCSA He3aBMCUMasi OLeHKa"
(3apeructpupoBaH MuHuctepcTBom toctuumm Poccuinckon depepaumm 23 mast 2018 r., peructpaumoHHbein N
51156);

B cdepe o6pasoBaHMsa - npuka3om MuHucTepcTBa obpasoBaHus M Hayku Poccuiickon Pepepaumm ot 5
aekabps 2014 r. N 1547 "O6 yTBepxaeHnn nokasaTenen, xapakTepuayowmx ooLme KpUTepPMN OLEHKM KadecTBa
obpasoBaTenbHON  OeATeNbHOCTU  OpraHuM3auui,  OCYLLEeCTBNSWNX  obpas3oBaTenbHyld  AesTenbHocTb"
(3apeructpuposaH MuHuctepctBom toctuumm Poccuiickon ®epepauuun 2 despand 2015 r., perncrpaunoHHsii N
35837);

B cdoepe coumnanbHOro obcnyxmeaHus - npukazom MmnHucTepcTsa Tpyaa U counanbHOM 3aWwmnTbl Poccuickon
depepaummn ot 23 maa 2018 r. N 317H "O6 yTBepxAeHMM MoKasaTesien, xapakTepusylwmux obuwme kputepum
OLEHKN KayecTBa YCIOBUWM OKa3aHWsl YCMyr OpraHu3auusiMu coumarnbHOro obcnyxuBaHvus u dedepanbHbIMu
yyYpexaeHnaMn MeauKo-coumanbHoW akcnepTuabl” (3apermctpupoBaH MwuHucTepcTBom tocTuummn  Poccuiickon
®epnepaumn 14 nioHa 2018 r., permctpaumoHHbin N 51346).

3. 3HayeHns nokasaTenen OLEHKM KayecTBa paccuyuTbiBalOTCA B Hanmax M mx MakCcMMarbHO BO3MOXHOE
3Ha4veHue coctasnseT 100 6annos:

a) ANs KaX4oro rnokasaTterns OLEHKN KayecTBa;
©) no opraHusauuu;

B) B LieNIoOM Mo oTpacnu, MyHuumnansHoMmy obpasoBaHuto, cyobekTy Poccuiickon ®epepaummn, Poccuickon
denepaumm.

4. PacdeT nokasaTtenen, XapakTepu3ylLliMX KpuTepuin oueHkn kavectBa "OTKPbITOCTb U [OCTYMHOCTb
nHdopmaumm 06 opraHusauum coumansHon cdepb”:

a) 3HayeHue nokasaTens oueHkn kadectBa "CooTBeTCTBME MHAOPMaLMM O OEATENbHOCTU OpraHu3auuu
coumnansHom cgepbl, pasMeLLeHHON Ha 00LWeaoCTYMHbIX MHPOPMALIMOHHBIX PECYPCaXx, €€ COAEMKAHNIO 1 MOPSAOKY
(cdbopme), yCTaHOBMEHHbIM 3aKOHOAATENbHLIMU U UHBIMU HOPMaTUBHbIMW MPaBOBbIMM akTaMu Poccuinckom
®epepauymun” (Mugp) oNpegenseTcs No popmyne:

H (I/ICTel—m + HcaﬁT ) 100 (1 1)
= —_— X , .
uadp 2 % I/I

HOpM

roe
Wcrena - 06bEM MHDOPMALIUK, pa3MeLLeHHON Ha MHAPOPMALIMOHHBIX CTEHAaX B MOMELLEHUN OpraHnsaLuy;

WUcarr - 06bEM MHGDOPMaLMK, pasMeLLEHHON Ha oduLManbHOM canTe opraHmM3auuu couumanbHowm cdepbl B
NHOPMALIMOHHO-TENEKOMMYHUKaLoHHon ceTn "MnTepHeT" (ganee - odumumnanbHbin Cant opraHM3aumm);

WMuopw - 0GBbEM MHCOPMaUUK, pasMmelleHne KOTOpoW Ha 06LedOoCTYNHbIX MH(OPMAaLMOHHBIX pecypcax
YCTaHOBIEHO 3aKoHoAaTeNbHbIMU 1 MHBIMWU HOPMaTMBHbLIMU NPaBoBbIMKU akTaMu Poccuiickoin deaepaunu;
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Mpuka3 MuHTpyaa Poccum ot 31.05.2018 N 344H
"O6 yTBepxxaeHun EgmHoro nopsigka pacyeTta nokasartenen,
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 29.10.2018

0) 3HayeHMe nokasaTens OueHkM KadvecTBa "Hanuume Ha odumuManbHOM canTe opraHusaunm coumanbHON
cdepbl MHDOpPMaLMM O AUCTAaHLMOHHBIX crnocobax obpaTHOM CBA3N M B3aUMOAEWCTBUS C nosnydaTensammn ycnyr u
nx cpyHkumoHupoaHue" (Myuer) ONpegensieTca no opmyrne:

rl,qMCT = T,qMCT X Cp,MCT, (12)

roe:

Tauer - KOMMYecTBO GannoB 3a HanuumMe Ha oduumanbHOM CcanTe opraHusauuu uHdopmauum o
ONCTaHLMOHHBIX cnocobax B3aumodencTBust ¢ nonyvatenamu ycnyr (no 30 6annoB 3a kaxabli ANCTAHLMOHHbIN
cnocod);

Caver - KONMYECTBO (PYHKLIMOHUPYHOLLNX ANCTAHLMOHHBIX CNOCO60B B3aMMOAENUCTBMS C NonydaTtensiMm ycnyr,
MHdOpPMaLUNS 0 KOTOPbIX pa3MeLLeHa Ha omumnanbHOM canTe opraHm3aumm coumanbHon cdepbit.

B) 3HauyeHWe nokasaTens OLEeHKM kadecTBa "[lons nonydaTenen ycrnyr, yAOBIETBOPEHHbIX OTKPbITOCTbIO,
MOMHOTOW W [JOCTYMHOCTbIO WMHAOPMauMM O [JesATEeNbHOCTU OpraHusauumn coumansHon cdepbl™  ([197Py,),
onpegenseTtcs no opmyrne:

v +V .
OTKp —_ CTCHO caut
T, = (=52 =) x 100, (1.3)
o0y
roe
Yerenn - UUCNO nonyaneneVl ycnyr, yaoBJITIETBOPEHHbLIX OTKPbITOCTbIO, MOJIHOTON U OOCTYNHOCTbLIO

MHbopMaLmMK, pasmeLLeHHOW Ha NHGPOPMAaLIMOHHBIX CTeHAAX B NOMELLEHUM OpraHn3aummn coumarnbHoi cgepsl;

Ycair - 4MCNO nonyyaTenen Ycnyr, yOOBMETBOPEHHbLIX OTKPbITOCTbIO, MOMHOTOW W AOCTYNHOCTbLIO
nHopMaLmm, pasMeLleHHON Ha omumansHOM canTe opraHusaumm;

Yoow, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr.

5. Pac4yeT nokasaTenen, XxapakTepusylowmx Kputepun oueHkn kadectBa "KomMdoOpTHOCTb YCroBui
npegocTaBneHns ycnyr, B TOM YnUCIe BpeMA OXuaaHus npegocTaBneHms yenyr':

a) 3Ha4yeHune nokasaTens OLeHkM kadyecTBa "ObecneyeHre B opraHnsaummn coumnansHom cgepbl KOMOPTHBIX
ycnosui npegoctasnenns yenyr" (Mwowme.yen) ONpeaensieTcsa no opmyne:

nkomcp.ycn = TKomcp X CKOMQ), (2.1)

roe:

Trome - KONMMYECTBO 6anmnoB 3a Hanuune B opraHM3auum KOMGOPTHBIX YCMOBWI NpedocTaBneHns ycnyr (no
20 6annoB. 3a kaxgoe KomopTHOE YCroBuUE);

Cromd - KONMYECTBO KOMGOPTHBIX YCIOBUIA NPEAOCTABIIEHUST YCITYT.

0) 3Ha4eHne nokasaTens oueHKN kavyecTBa "Bpems oxmaaHus npegoctaBneHus ycnyrm <1> (cpegHee Bpems
OXungaHusa 1 cBoeBpeMeHHOCTb npegoctasnenns yenyrn" (Moxwg) ONpeaenseTcs:

<1> T[lokasaTenb MpPUMEHSIETCA AONS OUEHKM opraHmsaumn B cdepe oxpaHbl 300pPOBbHA, COLMarbHOro
obcnyxmBaHua 1 degepanbHbIX YYPEXKOEHUN MeOMKO-COUManbHOM aKcnepTusbl - ctatbs 79.1 PepepanbHoOro
3akoHa oT 21 Hosiops 2011 r. N 323-03 "O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuiickon depepaummn”
(CobpaHnue 3akoHogaTtenbcTBa Poccuiickon ®epepaumm, 2011, N 48, ct. 6724; 2014, N 30, cr1. 4257; 2017, N 50,
CT. 7563), ctatbs 23.1 depepanbHoro 3akoHa oT 28 pekabps 2013 r. N 442-d3 "O6 ocHoBax couMarbHOro
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Mpuka3 MuHTpyaa Poccum ot 31.05.2018 N 344H [lokyMeHT npeaocTasneH KoHcynbsTtaHTMmoc
"O6 yTBepxxaeHun EgmHoro nopsigka pacyeTta nokasartenen, Y Pen Y .
XApaKTEPU3YIOLLAX OBLIVE K... [ata coxpaHeHus: 29.10.2018

obcnyxumBaHus rpaxgaH B Poccunckon ®epepauun” (CobpaHne 3akoHogaTenbctBa Poccunckon depepauun,
2013, N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTaTths 8.1 ®egepanbHOro 3akoHa oT 24 Hos10ps
1995 r. N 18193 "O counanbHon 3awute nHBanuaos B Poccuiickon Peagepaumn” (CobpaHue 3akoHogaTenbCcTBa
Poccuiickon ®epepaumm, 1995, N 48, cT. 4563; 2017, N 50, cT1. 7563).

B Criydae NpUMeHEeHuUs1 ABYX YCIOBUIA OLEHKM KavecTBa (CpeaHee BpeMs OXuaaHus NpegoCcTaBneHns yeryru
1 fons nornyyaTtenen ycnyr, KOTOpbIM ycrnyra npegocTaBneHa CBOEBPEMEHHO) paccUnTbiBaeTcs No popmyrne:

yCBOCBp
Homl/m = (Comm:[ + LI— x 100) / 23 (22)

o6y
rge

Coxwun - CpegHee BpeMs OXuAaHWs NpefoCTaBfeHus YCnyru, BblpaxeHHoe B Gannax: npesbiwaet
YCTaHOBMEHHbIN CPOK OXmaaHusa <2>, - 0 6annos; paBeH yCTaHOBNEHHOMY CPOKY oxunaaHus - 10 6annos; MeHbLUe
YyCTaHOBMEHHOro cpoka oxuganmsa Ha 1 geHb (Ha 1 vac) - 20 6annoBs; MeHblUe Ha 2 gHA (Ha 2 yaca) - 40 6annos;

MeHble Ha 3 gHa (Ha 3 yaca) - 60 6annos; MeHbLle YCTAHOBNEHHOMO CPOKa OXMAAHUSA HE MeHee, YeMm Ha %
cpoka - 100 6annos);

<2> B cdpepe oxpaHbl 340pOBbS CPOK OxmaaHus yctaHosneH B pasgene VIl MNporpammbl rocyaapcTBEHHbIX
rapaHTuin 6ecnnaTHOro okasaHus rpaxgaHam mMmeguumnHckon nomolm Ha 2018 rog u Ha nnaHoBbI nepuog 2019 -
2020 rogoB, yTBepXOeHHoW nocTtaHoBreHneM [MpasutensctBa Poccuickon ®epepaunm ot 8 aekabps 2017 r. N
1492 (CobpaHwue 3akoHogaTtenbcTBa Poccuiickon ®enepauun, 2017, N 51, ct. 7806; 2018, N 18, cT1. 2639).

Yeeoesp _ ypcno nonyvartenen ycnyr, KOTopbIM ycryra npefocTaBreHa CBOEBPEMEHHO;

Yoew, - OBOLLEE YNCNO ONPOLLEHHbIX NonyYaTenen ycnyr;

B Clny4yae NpMMeHeHUs TOSbKO OAHOro YCIOBUS OLEHKN Ka4ecTBa, B pacyeTe YYUTbIBAETCA OONH U3 HUX:
|_|o»<m,q = Comwp,

nnn

ycnaoe}ap

KM

x 100;

o6y

B) 3HayeHMe nokasaTens OLeHKM KadecTBa "[onst nonydaTenew ycnyr, ygoBneTBOPEHHbIX KOM(OPTHOCTbIO
npefocTaBneHns ycnyr opraHusaumen counanbHon cdepsbl” (Mv®,) onpegensietTca no dopmyne:

yKOM(b
KoM —
e = x 100, (2.3)
o0y
roe
Yyromd  _ yycno nonyaneneVl ycnyr, yAaoBneTBOPEHHbIX KOMd)OpTHOCTbIO npegocrtaeneHna  ycnyr

opraHusaumnen coumnanbHom cdepbl;
Yoew, - OOLLEE YNCNO ONPOLLEHHBIX NOMyYaTenemn yenyr.

6. PacueT nokasaTtenen, XxapakTepusylLIMX KPUTEpUA OLeHKM kadectBa "[OCTYnHOCTb ycnyr pAns
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Mpuka3 MuHTpyaa Poccum ot 31.05.2018 N 344H
"O6 yTBepxxaeHun EgmHoro nopsigka pacyeTta nokasartenen,
XapaKkTepu3ayoLmx obLLme K...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 29.10.2018

MHBanMooB":

a) 3HayeHwue nokasartens oLeHkn kayectea "ObopyagoBaHMe NOMELLEHNI OpraHu3aummn counansHon cepsl u
npuneratoLen K HerM TeppuTopmm ¢ y4eTomM AO0CTYNHOCTU Ansa nHeanuaos" (M°P5cr) onpegenseTcs no gopmyne:

I, =T o x C™ ., (3.1)

J0CT J10CT

roe:

TOPpocr - KONIMYECTBO BannoB 3a obecneyeHne ycrnoBun OOCTYMHOCTWM OpraHu3auuun gns uHeanugos (no 20
6annoB 3a kaxxgoe yCrnoBme JOCTYMNHOCTH);

COP 0t - KOMIMYECTBO ycnoavu7| AOOCTYNHOCTWU opraHn3auun ana niBanngos.

6) 3HayeHMe nokasaTtens oueHku kadecTBa "ObecrneyeHve B opraHusauMu coumanbHol cdepbl YCroBUiA
AOCTYMHOCTW, MO3BONSAKWMUX MHBanNuaam nonydaTb ycnyrm HapaBHe ¢ gpyrumun" (MYSWrieer) onpepensietTcs no

dopmyne:

yeayr — Tyenyr yciyr
H JOCT T J0CT X C z[oc‘r’(

3.2)

roe:

Ty 0cr - KONMMYECTBO Gannos 3a obecneyveHne YCNoBUIA AOCTYNHOCTU, MNO3BONAOLWMX UHBaNMaam nonydaTb
ycnyr HapaeHe ¢ gpyrumu (no 20 6annoe 3a kaxaoe ycrnoBue AOCTYNHOCTH);

CYo™Wpoer - KONMMYECTBO YCMOBMI [OCTYNHOCTW, MO3BOMSIOWMX WHBaNuMaam noryvaTb YCryru HapaBHe C
APYTMU.

B) 3HayeHue nokasaTens OueHKM kadecTBa "[onsa nomnyyartenen ycrnyr, yAOBNETBOPEHHbLIX AOCTYMHOCTbIO
ycnyr anga nieanuaos" (MA°°7y,) onpegenseTcs no gopmyne:

- B yJ]OCT
e = ( 1

) x 100, (3.3)
o
roe
YACCT - yucno nonyyartenen ycnyr - UHBanuaos, yOOBNETBOPEHHbLIX JOCTYNHOCTLIO YCNYr AN MHBaNWAoB,;
Yums - YNCIIO ONPOLLEHHbIX NonyYaTternen yenyr - UHeanvaos.

7. PacuyeT nokasatenen, XxapakTepusylolmMxX KpuUTepuh OueHKM kadectBa "[loBpoxenarenbHOCTb,
BEXIMBOCTb pabOTHMKOB OpraHusaLummn counanbHon cdepbl™:

a) 3HadeHWe MokasaTend oOueHKM KavecTBa "[ona nonyyatenenW ycnyr, yAOBETBOPEHHbIX
[0o6poXenaTenbHOCTbIO, BEXNMBOCTbIO pPabOTHWKOB OpraHusauuy coumanbHoW cdepbl, obecrneyrBatoLLmX
NepPBUYHBIN KOHTAKT U MHpOpMUPOBaHWUEe nonyvaTtens ycryru npyM HenocpeacTBeHHOM obpalleHnn B opraHu3aumio
coumnansHon cdpepsbl” ([1MePe-koRTy 1) onpegenseTca no opmyne:

yHCpB.KOHT

HnepB.KOHT — % 1009 41
() (4.1)

yn
o6y

roe

YrepB.KoHT _ ypicrio MosyqaTernen yenyr, yAOBNeTBOPEHHbIX 40BpOXenaTenbHOCTLI0, BEXIIMBOCTHIO PAGOTHUKOB
opraHusaumu, obecrnevmBatoLLMX NEPBUYHbIN KOHTaKT ¥ MHOPMUPOBaHWE NonyYaTens ycnyru;
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Yoou, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr;

0) 3HadeHume nokasaTend oueHkM kKadecTBa "[ona nonyyatrenen ycnyr, YAOBNETBOPEHHbIX
nobpoxenaTensHOCTbIO, BEXMMBOCTbLIO pabOTHMKOB oOpraHu3auun couuanbHoW cdpepbl, obecneudnBatoLLmnx
HenoCpeaCTBEHHOE OKa3aHue ycnyrm npu obpalweHun B opraHvsauuio couumanbHown cdepbl”  ([Toxesyenyry )
onpegensetcsa no gopmyne:

yoxa3.ycnyr
Iy = (Z———) x 100, (4.2)
yA q ?
(S
rge
Yokazyemyr - ypcno nonyaneneVl ycnyr, ynooBJIIETBOPEHHbIX ,CI,O6pO)KeJ'IaTeJ'IbHOCTbI-O, BEXJTMBOCTbHO

paboTHUKOB opraHM3aumun, obecnevmBaroLLnX HeNocpeaCTBEHHOE OKa3aHne ycnyri;
Yoew, - OOLLEE YNCNO ONPOLLEHHbIX NonyYaTenen ycnyr;

B) 3HayeHuMe nokasaTens oueHkn kavectBa "[oma  nonydyaTenend  ycnyr, YyOOBMNETBOPEHHbIX
AobpoxenaTenbHOCTbIO, BEXNMBOCTbIO PabOTHWKOB OpraHvM3auMM CcoumanbHOM cdepbl Mpu  MCMONb30BaHWK
ONCTaHUUOHHBIX (hopm B3aumogencTus” (M8exn-a4et 1) onpegensieTca no opmMyne:

ysemunm

[rEemer  — (q—) X ]OO, (43)

ya
o6y

roe

YyBexnact - . yycno nonyaneneVl ycnyr, yOoBJIIETBOPEHHbIX p,o6po>|<enaTeanoc:Tb+o, BEXIMMBOCTbIO
paGOTHMKOB opraHmsauunm npu ncnojibaoBaHMn ANCTaHLUMNOHHbBbIX (*)OpM B3auMOAENCTBMS;

Yoew, - OOLLEE YNCNO ONPOLLEHHbIX NonyYaTenen ycnyr.

8. PacueTt nokasaTenemn, xapakTepusyoLmx KpUTepuin oLEeHKN kadectBa "YAOBNETBOPEHHOCTb YCMOBUSMU
okasaHus ycnyr":

a) 3HadeHue nokasaTens OueHKM kadecTBa "[ona nomyyaTtenemn ycnyr, KOTOpble roTOBbl PEKOMEHAOBaTb
OopraHusaumio coumanbHoOn cdepbl POACTBEHHMKAM U 3HAKOMbIM (Mornu Gbl ee pekomeHaoBaTh, ecnu 6bl Gbina
BO3MOXHOCTb Bblbopa opraHusaummu coumanbHon caepsbl)" (Mpekon) ONpeaenseTca no opmyne:

pexom = (

Y poon ) x 100, (5.1)

_ X 5 .
qum

rae

Ypexom - YMCMO MoOnlydaTenen ycnyr, KOTOpble FOTOBbl PEKOMEHAOBaTb OpraHu3auuio POACTBEHHUKaM WU
3HakoMbIM (Mornu Bbl ee pekoMmeHaoBaTh, ecnv 6bl Oblna BO3MOXHOCTL BbiboOpa opraHu3aunm);

Yoow - 0OLLEE YMCIIO OnpoLUeHHbIX nonyaneneVl ycnyr;

0) 3HadeHue nokasaTena oOueHkM kadecTBa "dona nomyyatenem ycnyr, YAOBNETBOPEHHbIX
OpraHM3aunoHHbIMK YCNOBUSIMU NpegocTaBneHmns yenyr" (MoPryen, 1) onpegenseTtcs no oopmyne:

opr.yci yopr.ycn
o =(Z——) x 100, (5.2)
qo61.u
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roe

Yyopryen - yucno nonyyatenen ycnyr, yAoBreTBOPEHHbIX OPraHU3aLMOHHLIMU YCIOBUSIMUA NPEAOCTaBNEHUs
yenyr,

Yoow, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr;

B) 3HayeHue nokasaTens OLeHKn kadectBa "[ons nonydatenen Yycnyr, yAOBMETBOPEHHbLIX B LIENOM
YCINOBUSIMWN OKa3aHUS ycrnyr B opraHmsanmm coumansHon cdepbl” (Myy) onpegenseTca no gopmyne:

yn

() % 100, (5.3
=(g ) x 100,63

o0

roe

ng - 4yucno nonyaneneﬁ ycnyr, yooBlneTBOPEHHbIX B LeJyiOM YyCNnoBUAMU OKa3aHuA ycnyr B opraHusauumn
coumnansHon cdepsl;

Yoow, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr.

9. T[lokasaTenn OUEHKM KadecTBa YCMOBUW OKa3aHWs YCNyr opraHv3aumsiMum coumanbHon cdepsl,
paccyMTbIBaOTCS:

no opraHnsauun coumnanbHomn Cd)epbl, B OTHOLUEHUN KOTOpOIZ npoeegeHa He3daBuncnmasa oueHKa Ka4yecTBa,

no MyHuUUMNanbHOMYy 0b6pa3oBaHUI0 B LIEMOM, a Takke Mo OTpacnsam coumanbHon cepbl - N0 COBOKYMHOCTMU
MyHMUMNAnNbHbIX OpraHuM3auuMm B cdepax KynbTypbl, OXpaHbl 340pPOBbsi, 0OOpa3oBaHWs U  COLMANbHOrO
00CNyXMBaHWS M WHbIX OpraHu3auui, pPacrnofioXeHHbIX Ha TEpPPUTOPUAX COOTBETCTBYHOLLMX MYHULMNANbHbIX
obpasoBaHMii U OKa3biBAKOLMX YCNYrM B yKasaHHbIX cdepax 3a cyeT OKEeTHbIX acCUrHOBaHWA OHOMKETOB
MyHULMNAanbHbIX 00pa3oBaHnii <3>, B OTHOLLEHMM KOTOPbIX NPOBEAEHa HE3aBNCHMMAast OLleHKa Ka4yecTBa;

no cybwbekty Poccuickon Pegepaumm B LenoOM, a Takke MO OTpacnaMm coumanbHon cdepbl - Mo
COBOKYMHOCTW OpraHu3aumi B cpepax KynbTypbl, OXpaHbl 340POBbs, 06pa3oBaHMs 1 coumanbHOro obcnyxmBaHus,
pacnonoXeHHbIX Ha TeppuTopun cybbekta Poccunckon Pegepaumu, ydpeamTensiMm KOTOPbIX SBNSAOTCA CyObekT
Poccuiickon ®epepaumm u  MyHuuMnaneHble obpasoBaHus cybbekta Poccuiickon Pegepaunn, M UHbIX
opraHm3auui, OkasblBalOLUMX YCNYrM B yKasdaHHbIX cdepax 3a CyYeT COOTBETCTBYHLWMX OlomkeToB 6GrogxeTHOU
cuctembl Poccuiickon Pepepaumm, <3> B OTHOLLEHMU KOTOPbIX NPOBEAEeHa He3aBrCMas OLeHKa KadyecTBa;

<3> B cootBeTcTBUM co cTaTtben 36.1 3akoHa Poccuickon ®egepaummn ot 9 oktabps 1992 r. N 3612-1
"OcHoBbl 3akoHogaTtenscTBa Poccunckon ®epepaumm o kynbType" (Begomoctn Cbhesga HapogHbIX AenyTaTos
Poccuinckon ®epepaummn n BepxosHoro Coseta Poccuinckon ®epepauun, 1992, N 46, ct. 2615; CobpaHue
3akoHogartenbcTBa Poccuickon ®epepaunn, 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), crtatben 79.1
depepanbHoro 3akoHa ot 21 Hosi6psa 2011 r. N 323-93 "O6 ocHoBax oxpaHbl 300pOBbS rpaxaaH B Poccumnckomn
®epepaumn” (Cobpanne 3akoHogaTensctea Poccuiickon ®enepauun, 2011, N 48, c1. 6724; 2014, N 30, cT. 4257,
2017, N 50, cT. 7563), ctatber 95.2 PepepanbHoro 3akoHa oT 29 gekabpsa 2012 r. N 273-93 "O6 obpa3oBaHuu B
Poccuiickon ®epepaunn” (CobpaHne 3akoHogaTensctBa Poccunckonn ®egepauun, 2012, N 53, cT. 7598; 2014, N
30, cr. 4257; 2017, N 50, c1. 7563), cTtatben 23.1 ®enepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-3 "O6
OCHOBax couuanbHoro obcnyxmBaHusa rpaxgaH B Poccuiickon ®epepaummn” (CobpaHve 3akoHogaTenbcTBa
Poccuiickon ®egepauum, 2013, N 52, ct. 7007; 2014, N 30, cT1. 4257; 2017, N 50, cT. 7563).

no Poccunckon degepaumm B LiEfIoM, MO OTpacnsM coumanbHOM cdepbl - MO COBOKYMHOCTM OpraHM3auun B
cdepax KynbTypbl, OXpaHbl 340pPOBbsA, OOpa3OBaHWA, COLMANBHOIO OBCNYXMBAHWS, y4peouTensMuM KOTOPbIX
apnstoTca Poccuiickas ®epepauusa, cybbektsl Poccwuiickon Pegepaumm v MyHuuunanbHble 06pa3oBaHus
cyobektoB Poccunickon ®efepauun, a takke denepanbHbiX YYpeXaeHUin MeOuKo-coumanbHOW SKCnepTuabl U
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MHbIX OpFaHVI3aU,VIl7I, OKa3blBawOWKMX YycCcnyrm B YKa3aHHbIX ccbepax 3a CHYeT COOTBETCTBYHOLUMNX OroaxeToB
OlomKkeTHOM cucTembl Poccuinckon (Dep,epau,wm, B OTHOWEHUMN KOTOPbIX npoBedgeHa He3aBuchmasa OLueHKa
Ka4yecTBa.

a) nokasaTernb OLEHKM KayecTBa No OpraHusaumm coumanbHom cdepbl, B OTHOLIEHUU KOTOPOW npoBedeHa
He3aBuCKMMasi OLeHKa KadecTBa, paccumTbiBaeTcs no opmyne:

S, = > _K"./5, (6)

roe:
Sh - NokasaTenb OLEHKN KayecTBa N-0i opraHusauuu;

K™, - cpegHeB3BeLLleHHas CyMMa nokasaTenen, XxapakTepusyoLwmx m-blid KPUTEPUIN OLIEHKN KavyecTBa B N-OM
opraHusaumm <4>, paccuntbiBaemas no hopmynam:

<4> [ns opraHusauuin KynbTypbl, OCYLLECTBMSOWMX CO3OaHUe, WUCMOSIHEHME, MoKas U UHTepnpeTaumio
npousBedeHuin nuTepaTypbl U WCKYCCTBaA, 3HAYeHWe KPUTEPUEB, MO KOTOPbIM OLIEHKA He MpPOU3BOAMTCS,
paccyMTbIBAETCS MO N-0 OpPraHn3aLmmn Ha OCHOBE U3MepsieMblx kputepues no dopmyne: K245, = (K + K3n) / 2.

K' =(03 x I, £0,3 x II"  +04 x TI™™ )

K =(03 x II" +04 x II" 40,3 x H""“’M‘pyﬂ)

KkoMd.ycit

K, = (0,3 x ™ +04 x [

J0CT J10CT

n-g0CT
+0,3 x I )
K4n — (0’4 X I_Irl-l'[epB.KO]'lTy;l + 0’4 X III]—()KE‘B.yCJ'Iyl"y}El + 0’2 X Hn-BC)KH.,HHCTyﬂ)

K° =03 x ", + 0,2 x TI"™¥ +0,5 x II"),

pekom vy

MM ... My, - NOKa3aTeNM OLEHKM KayecTBa, XapakTepusylolue obLue KpUTepUM OLEHKM KadyecTBa B N-Oi
opraHusaumu, paccyMTaHHble No dopmyrnam, NpMBeaeHHbIM B NyHKTax 4 - 8 EaquHoro nopsiaka.

0) nokasaTenb OLUEHKU KavecTBa MO oTpacnu coumanbHou cdepbl B cybbekte Poccuiickon depepaumm
paccuynTbliBaeTcs no hopmyrie:

Sou — ZSOUH/NOU, (7)

roe:

S°U - nokasaTenb OLEHKM KayecTBa MO O-W OTpacnu coumanbHou cdepbl B U-M cyObekTe Poccuiickon
depnepaumu;

SO, - noKasaTenb OLEHKU KayecTBa Mo N-O/ OpraHmn3auum o-1n oTpacnu counansHown cdepbl B U-M cyObekTe
Poccuiickon depepaumuy;

NOU - KONMYEeCTBO OpraHu3aLmi, B OTHOLLIEHNW KOTOPbLIX NPOBOAMNACH HE3aBUCUMAsi OLleHKa kavyecTBa B O-1
oTpacnu coumanbHon cgepbl B U-M cybbekTe Poccunckon Penepaumu.

B) nokasaTenb OLUEHKM KayecTBa MO oOTpacnuM couuanbHoh cdepbl no Poccunckon depepaunm
paccuynTbiBaeTcs rno hopmyre:
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S =>58"1V, (8)

roe
S° - nokasaTtenb OLEHKN Ka4yecTBa Ans 0-i oTpacnu B uenom no Poccunckon degepaumnm;

V - KOSiMyecTBO Cy6'beKTOB Poccuickon dJe,qepau,MM, B KOTOpPbIX MpoBOoAu1iaCb He3aBUCUMMadA OLEeHKa
KayecTBa B O-1 oTpacnu.

r) nokasaTenb OLUEHKM KavecTBa no cybbekty Poccunckon depepaumm B LenomM (nokasatenb Afs OLEHKU
3(pPeKTNBHOCTM [OEATENbHOCTU OpPraHoB WCMNONMHUTENbHOM Bractu cybbektoB Poccunckon depepauumn -
"pe3ynbTatbl HE3aBMCUMOW OLEHKM KayecTBa oOKasaHusi YCNyr opraHudauuamu coumanbHon cdepbl” <5>)
paccuntbiBaeTcs no gopmyne:

<5> MMyHKT 24 MNepeyHs nokasaTenemn Ans oueHkn 3dPeKTUBHOCTM AeATENbHOCTMN OPraHOB UCMOSNTHNTENBHON
BnacTu cybbektoB Poccurickon ®enepaunmn, yreepxaeHHoro Ykasom lNpesngeHTta Poccunckon depepaumn ot 14
Hos16pst 2017 r. N 548 "O6 oueHke adhPEKTUBHOCTUN AEATENBHOCTU OPraHOB UCMOSTHUTENBHOW BNacTu cybbekToB
Poccuiickon ®egepauun” (CobpaHne 3akoHogatensctBa Poccuiickon ®epepauun, 2018, N 20, cT. 2821).

s =3's"/Q,, (9)

roe:
SY - nokasaTenb OLEHKWN KayecTBa B U-oM cybbekTe Poccuiickoit ®egepauuu;

S°U - nokasaTenb OLEHKM KayecTBa NO O-W OTpacnu coumanbHou cdepbl B U-M cybbekTe Poccuiickon
depepauymuy;

Qu - KONMUYecTBO OTpacnen couuanbHOM cdepbl, B KOTOPbIX B U-OM cybbekTte Poccuiickon depepauum
NnpoBoOAMach He3aBMCMMas OLieHKa Ka4vecTBa.

[) NokasaTernb OLEHKM KayecTBa B LiernioMm no Poccunckon degepaumm paccumTbiBaeTcst No popmyne:
S'=>'S'/R, (10)

roe
S’ - nokasaTenb OLEHKM KadecTBa B Lienom no Poccunckon degepaumm;
R - konnuyecTtBo cybbekToB Poccuiickon deagepaumm.

€) nokasaTenb OUEHKM KayecTBa MO MyHUUMMANbHOMY oOpasoBaHuio (FOPOACKOMY  OKpyry

MYHULMMNANbHOMY panioHy - B LENIOM N0 MyHMUuUNanbHOMYy obpasoBaHuio, a Takke Mo OTpacnsiM coumanbHO
cdepbl) (nokasatenb Ans OUEHKU 3PdEKTUBHOCTU [EATENBbHOCTU OpraHoB MECTHOro CamoyrnpaBneHusa -
"pe3ynbTatbl HE3aBUCUMOW OLEHKM KavyecTBa MYHUUMMANbHbLIX OpraHuM3auum B cdepax KynbTypbl, OXpaHbl
3[,0pOBbsi, 06pa3oBaHUSA N couMarnbHOrO OBCNYKMBAHUSA U MHbIX OPraHn3aLui, pacrnosoXeEHHbIX HAa TEPPUTOPUSIX
COOTBETCTBYIOLLMX MYHULMMNANbHBIX 00pa3oBaHMI WM OKasblBaKOLWMX YCMNYrKM YKa3aHHbIX cdepax 3a cyer
OHKETHBbIX aCCUrHOBaHWM OGloIKETOB MyHUUMNArNbHbIX 00pa3oBaHun" <6>) paccynTbiBAETCA aHanornvHo
nopsiAKy, NpeayCcMOTPEHHOMY ANS pacyeTa nokasartensi OLeHKN kavyecTBa no cyobekty Poccuickon ®epepauun (B
uernom no cybvekty Poccuiickon degepaumm, a Takke no oTpacnsiMm coumanbHon cdepbl B cydbekte Poccuiickon
depepauymn) B nognyHkrax "0" un "r" Hactosiwero nyHkta EguHoro nopsgka.

"
n
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<6> Ykas lNpeaungeHTta Poccuiickon ®epepauum ot 28 anpenst 2008 r. N 607 "O6 oueHke 3dEKTMBHOCTH
OeATENbHOCTN OPraHoOB MECTHOrO CamMOYMpaBfieHUsI FTOPOACKMX OKPYrOB M MYHMLUMNANbHBIX pavoHOB" (C y4eToM
n3mMeHeHusi, BHeCceHHoro YkasoM [pesngeHta Poccuinckon degepaumm ot 9 maa 2018 r. N 212, Bctynaowmm B
cvny ¢ 1 auBapsa 2019 r.) (CobpaHne 3akoHogaTenbctBa Poccuiickon ®epepauun, 2008, N 18, ct. 2003; 2010, N
20, cT. 2432; 2012, N 43, cT. 5815; 2016, N 45, c1. 6240; 2018, N 20, cT. 2821).
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